
'/2�402,4�4/*.4&41 

N/AP/�  &#&4#O122-//"%2�/�*.4&41/>�4�?*Q%/2&&&/>�4/2B�,4*'�-,C-> 
*.0.  `cdf 

 
 

N*AP//%B/3!>�4/!4-ค/4-Q%-4!/4  e  (`)  OหN�*/2/4�&3��3!>/>�4�?*�4/*.4&41O12 
�4/( B�ค//,์  *.0.  `c`f  O12#?PO�OR�N*>P-N!>-P .*/2/4�&3��3!>/>�4�?*�4/*.4&41O12�4/( B�ค//,์   
(�&3&#?P  `)  *.0.  `cb^  �@P��O4ห% /3!"B'/22�ค์QหO2,4�4/*.4&412N�N2/>-�4/0@�14  �4/&/>�4/  
�4//>�3.O12ค/4-�O4/ห%O4Q%/>�4�?*�4/*.4&41  �4/( B�ค//,์  ห/A/�4/*.4&41O12�4/( B�ค//,์   

2,4�4/*.4&41QหOค/4-2O4ค3��3&&/>�4/2B�,4*'�-,C->  #?PN'็%&/>�4/ห13�Q%/2&&&/>�4/2B�,4* 
�/�'/2N#0#?P�2�N/.QหO'/2�4�%N�O4"@�&/>�4/2B�,4*/.N4�#3P/"@�  �@P�*.4&41/>�4�?*#?P'�>&3!>�4% 
Q%/2&&&/>�4/2B�,4*'�-,C->  2N/%Qห�N�2'�>&3!>�4%Q%ห%N/.&/>�4/2B�,4*'�-,C->�/�P/�*.4&41  
P/�*.4&412N�N2/>-2B�,4*!O4&1  (/*.2!.)  ห/A/2"4%?/%4-3.N�1>-*/2N�?./!>  d^  *//14  %/->%#/4�>%?   
(2/%.)  ห/A/0C%.์&/>�4/24$4/�2B�  N'็%&/>�4/O&&(CO'N/.%/�R-N-?�4//3&(CO'N/.R/OคO4�คA%  O12-?ห13��4% 
N�>�'/2�3�1์/N4*.4&41/>�4�?*N'็%&Bค14�/ห13�#?P24-4/"QหO&/>�4/2B�,4*O�N'/2�4�%R O/.N4�2/ ค1O/� 
�3&ค/4-!O/��4/Q%#B�/2.2�/�ค/4-N�O&'N/.  #3Q� O4%/N4��4.O12�>!Q�  #3Q�Q%�/�?N�> �4/N�O&'N/.
N�?.&*13%ห/A/�B�N�>%#?P!O/�R O/3&�4/ CO1/3�14*.4&41Q%N&AQ/�!O%  O122N�(CO'N/.!N/N*AP//3&�4//3�14 
#?P�3&�O/%  //-"@�&/>�4/2N�N2/>-2B�,4*  'O/��3%P/คO12�4/+A้%+C2B�,4*Q%/2 3&&Bคค1  ค//&ค/3/  
O12�B-�% 

�2%3Q%  /403./O4%4�!4-ค/4-Q%-4!/4  ``  (�)  OหN�*/2/4�&3��3!>/>�4�?*�4/*.4&41
O12�4/( B�ค//,์  *.0.  `c`f  O12-!>ค�2�//-�4/2,4�4/*.4&41  Q%�4/'/2�B-ค/3Q�#?P  _^/`cdf  
N-AP//3%#?P  `^  !B14ค-  `cdf  2,4�4/*.4&41  �@�//�'/2�40R/O   3�!N/R'%?Q   

�O/ _ '/2�40%?QN/?.�/N4  �'/2�402,4�4/*.4&41  N/AP/�  &#&4#O122-//"%2�/�
*.4&41/>�4�?*Q%/2&&&/>�4/2B�,4*'�-,C->  *.0.  `cdf� 

�O/ ` '/2�40%?QQหOQ�O&3�ค3&!3Q�O!N/3%"3 �4�/3%'/2�40Q%/4��>��4%BN&�14N'็%!O%R' 
�O/ a Q%'/2�40%?Q   
�&/>�4/2B�,4*'�-,C->�  ห-4.ค/4-/N4  &/>�4/2B�,4*#?P-BN�QหO�4/ CO12B�,4*/.N4�N'็% 

/�ค์//-O12!N/N%AP/�  O�N&Bคค1Q%N�!*AQ%#?P/3&(> �/&ห/A/Q%�1BN-'/2�4�/#?P/3&(> �/&�@P�N'็%�4/QหO&/>�4/ 
2B�,4* N4%O/�  (First  point  of  contact)  -?�4/ CO1#?PคO4%@�"@�(CO'N/.ห/A/(CO/3&&/>�4/N'็%0C%.์�14�
QหO�4/ CO1!4-'ั�ห4O12ค/4-!O/��4/!3Q�O!NO/�  !N/N%AP/�  O12(2-(24%ค//&ค1B-  #3Q��4/2N�N2/>- 
2B�,4*  �4/ค/&คB-P/ค  �4/'O/��3%P/ค  �4/ค3 �//�  �4/!//�/>%>��3.P/ค  �4//3�14P/คN&AQ/�!O%  
�4//3�14*.4&41  �4/+A้%+C2B�,4*  �4/N2/>-2/O4�*13�/O4%4�OหN�!%N*AP/*3�%403�.,4*Q%�4/ 
 CO12B�,4*!%N/��/�(CO'N/.O12ค//&ค/3/  //-#3Q��4/ CO1(CON�O&'N/.N/AQ//3�  O12/2.2#O4.�/��?/>!   
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�2"4%*.4&41'�-,C->ห/A/ห%N/.&/>�4/2B�,4*'�-,C->�  ห-4.ค/4-/N4  2"4%*.4&41'�-,C-> 
#3Q�,4ค/3�O12N/��%  #?P�@Q%#2N&?.%ห%N/.&/>�4/'�-,C->  ห/A/Nค/A/�N4.&/>�4/'�-,C->!4-*/2/4�&3��3!> 
/2&&2B�,4*'�-,C->  *.0.  `cd`  ห/A/2O4%3��4%ห13�'/2�3%2B�,4*OหN��4!>  P .-?�/&N�!�4/QหO&/>�4/ 
O&&R-N/3&(CO'N/.R/OคO4�คA%  -?�4/N�AP/-P.��3&ค//&ค/3/  �B-�%  O12&/>�4/#4��4/O*#.์O1224$4/�2B� 
/2 3&#B!>.,C->O12!!>.,C->   

�*.4&41'�-,C->�  ห-4.ค/4-/N4  *.4&41/>�4�?*#?PQหO&/>�4/2B�,4*'�-,C->Q%2"4%*.4&41 
'�-,C->  ห/A/ห%N/.&/>�4/2B�,4*'�-,C->   

�O/ b คB�2-&3!>�/�*.4&41'�-,C->   
 b._ N'็%(CO#?P-?Q&/%B�4!'/2�/&/>�4�?*�4/*.4&41O12�4/( B�ค//,์  �3Q%ห%@P�  

#?PN'็%'ั��B&3%  O12N'็%*.4&41N/�'�>&3!>#?P�@Q%#2N&?.%�3&2,4�4/*.4&41  ห/A/(N4%�4/)@�/&/- 
Q%ห13�2C!/�4/*.4&41N�*42#4�#?P2,4�4/*.4&41/3&//�  N�N%  �4/*.4&41N/�'�>&3!>�4/!//�/3�14 
P/คN&AQ/�!O%  N/�'�>&3!>ค//&ค/3/  N/�'�>&3!>(CO2C�/4.B  ห/A/24�4/AP% N  #?P�O4N'็%Q%�4/'�>&3!>�4%  ห/A/   

 b.` N'็%(COR O/3&/B�>&3!/  ห/A/ห%3�2A//%B-3!>N�?P./�3&ค/4-/CO  ห/A/ค/4-�O4%4�
N�*42#4�  (APN)   

�O/ c ห%O4#?Pค/4-/3&(> �/&O12&#&4#�/�*.4&41'�-,C->   
 c._ *.4&41'�-,C->  -?ห%O4#?Pค/4-/3&(> �/&N'็%(CO'/2N->%'ั�ห4O12ค/4-!O/��4/ 

�/�(CO'N/.O12ค//&ค/3/  /4�O(% CO1N�*42&Bคค1  N'็%(CO�3 �4/  O12ห/A/N'็%(CO'/224%ค/4-/N/--A/
Q%�4/ CO1  (Case  manager/Care  Collaborator)  N'็%(COQหO�4/ CO1#3Q�Q%/2.2N/N� N/%N�?.&*13%  N/AQ//3�   
O12�4/ CO1!N/N%AP/�  �4/ CO12B�,4*�/�(CO'N/.#?P&O4%  O12�4/�N/.Nห1A/'/2�4�%Q%�4//3&&/>�4/
ห/A/N�O42CN/2&&�4/2N�!N/!4-ค/4-�O4N'็%  //-#3Q��4/QหOคO4'/@�14 O4%2B�,4*  �4/2N�N2/>-QหO 
'/2�4�%-?03�.,4*O12-?ค/4-//&/COQ%�4/�3 �4/2B�,4*�/�!%N/�O12&Bคค1Q%ค//&ค/3/O12 
N'็%(CO'/224%ค/4-/N/--A/2%3&2%B%�4/#O4�4%�/�&Bค14�/2ห24�4/>�4�?*Q%�B-�%  #3Q�Q% O4% 
�4/2N�N2/>-2B�,4*O12ค/&คB-'O/��3%P/คO12,3.2B�,4*  !1/ �%N'็%(CO%O4Q%�4/*3�%4Pค/��4/ 
N*AP/'/3&'/B�2B�,4*O12คB�,4*�?/>!�/�'/2�4�%  #O4�4/0@�14/>�3.  �4/%O4(1�4//>�3.O12ค/4-/CO
�4�ห13��4%N�>�'/2�3�1์2CN�4/'�>&3!>  �4/*3�%4%/3!�//-  �4/*3�%403�.,4*�/�N�O4ห%O4#?P!N4� N   
Q%�B-�%�4/*3�%4'/22>#$>,4*�/�/2&&&/>�4/�4/*.4&41  /2&&2B�,4*Q%/2 3&'�-,C->  �4/-?2N/%/N/- 
Q%�4/�O4ห% %P.&4.2B�,4*/2 3&'�-,C->  N*AP/QหO'/2�4�%#B�ค%N�O4"@�&/>�4/2B�,4*#?P-?คB�,4*
/.N4�N#N4N#?.-  O12#3P/"@�O12N'็%$//- 

 c.` &#&4#�/�*.4&41'�-,C->  '/2�/& O/.   
  c.`._ &#&4#�4/N'็%(COQหO&/>�4/ห13�  P .-?N'O4ห-4.(CO/3&&/>�4/N'็%&Bคค1 

O12ค//&ค/3/  #B�2"4%22B�,4*  #3Q�(CO-?2B�,4* ?  (CO-?ค/4-N2?P.�!N/'ั�ห42B�,4*  //-"@�(CO#?P-?ค/4-N�O&'N/. 
#3Q�N�?.&*13%O12N/AQ//3�  #3Q�Q%�4%2�4/N'็%(COQหO&/>�4/  O12�4/N'็%(CO�3 �4//4.�/�?  (Case  manager)   
//-#3Q��4/�O4�3&-4!/�4%/>�4�?*  O12�4/*3�%4คB�,4*�4/*.4&41 
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  c.`.` &#&4#N'็%(CO'/224%ค/4-/N/--A/O122%3&2%B%�4/#O4�4%�/�
&Bค14�/2ห24�4/>�4�?*Q%�4/QหO&/>�4/2B�,4*O�N'/2�4�%Q%*AQ%#?P/3&(> �/& 

�O/ d ,4/�>�Q%&#&4#�4/N'็%(COQหO&/>�4/ห13�Q%ห%N/.&/>�4/2B�,4*'�-,C->   
 d._ &/>�4/*.4&41ห�>�!3Q�ค//,์  �>��//-2O4ค3�  R OO�N   
  d._._ QหO&/>�4/)4�ค//,์!4--4!/�4%/>�4�?*  O12คO%ห4ค/4-(> '�!>

�/�ห�>�!3Q�ค//,์!4-O%/'�>&3!>#4�ค1>%>� 
  d._.` QหO�4//3�14N&AQ/�!O%ห/A/QหO�4/�N/.Nห1A/&//N#4/4�4/คB�ค4-O12

2N�!N/(CO'N/.N*AP//3&�4//3�14Q%/4.#?P/>%>��3./N4-?'ั�ห4N�?P./�3&�4/ค1/  
  d._.a �3 �4/QหON�> �4/ค1/ #?P'1/ ,3.  #O4ค1/ '�!>#?P&O4%O12#?P/AP% N   

%/�ห%N/.&/>�4/N-AP/-?ค/4-�O4N'็% 
  d._.b 2N�!N/(CO/3&&/>�4/R'/3&�4//>%>��3.O12�4//3�14#?PNห-422-  N-AP/*&

,4/2N2?P.���2!3Q�ค//,์   
 d.` &/>�4/*.4&41/%4-3.N�/>�*3%$B์  �>��//-2O4ค3�  R OO�N 
  d.`._ QหOคO4'/@�14O12คO4O%2%O4O�NคCN2-/2�N/%O!N��4% 
  d.`.` QหOคO4'/@�14N&AQ/�!O%Q%�/�?-?&B!/.4�   
  d.`.a QหO&/>�4//4�O(%ค//&ค/3/  QหOคO4'/@�14�4/คB-�O4N%>   QหOคO4'/@�14 

Q%�4//4�O(%�4/  N/O%/2.2�4/-?&B!/ห/A/�4/คB-�O4N%> ห13�ค1/   *>�4/�4QหO.4คB-�O4N%> �%> N-O    
O12ห/A/�? .4คB-�O4N%>   O12ห/A/�N4."B�.4�/%4-3.  Q2NหN/�คB-�O4N%>   คO%ห4,4/2O#/��O/%�4� 
�4/คB-�O4N%>   2N�!N/(COQ�O&/>�4/Q%/4.#?P-?'ั�ห4Q%�4/คB-�O4N%>   ห/A/!O/��4/�4/คB-�O4N%> /.N4�"4// 

  d.`.b QหOค/4-/CON/AP/��4/N'1?P.%O'1�0//์P-%!4-/3.  QหOคO4'/@�14N*AP/O�O'ั�ห4
�4��4/N'1?P.%O'1�0//์P-%  N�N%  'ั�ห42B�,4* O4%/N4��4.  �4/N'1?P.%O'1�#4�/4/-�์  111   

 d.a &/>�4/*.4&41-4/ 4O12#4/�  �>��//-2O4ค3�  R OO�N 
  d.a._  CO1-4/ 4O12#4/�ห13�ค1/ !4-O%/'�>&3!>#4�ค1>%>�   
  d.a.` !//�/N4��4.#4/�N*AP/คO%ห4ค/4-(> '�!>  !//�2B�,4*#4/� 

O12QหO,C->คBO-�3%P/ค!4-O%/'�>&3!>#4�ค1>%>�   
  d.a.a 2N�N2/>-24.23-*3%$์O-N  1C�  O12QหOคO4'/@�14ห/A/�N/.Nห1A/2%3&2%B% 

�4/N1?Q.�1C� O/.%-O-N   
 d.b &/>�4/*.4&41N O�'�-/3.  �>��//-2O4ค3�  R OO�N 
  d.b._  CO1O122N�N2/>-2B�,4*N O�  ^ - c  '?  !4-O%/#4�#?P�/2#//�

24$4/�2B��O4ห%  
  d.b.` 2N�N2/>-ห/A/2%3&2%B%�4/N1?Q.�1C� O/.%-O-N 
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  d.b.a !//�'/2N->%!> !4-*3�%4�4/  �3 �4/�/2!BO%*3�%4�4/  ห/A/ 
+//์-&Bค1>�,4* 

 d.c &/>�4/*.4&41N O�/3.N/?.%O12/3./BN%  �>��//-2O4ค3�  R OO�N 
  d.c._  CO1O122N�N2/>-2B�,4*N O�/3.N/?.%O12/3./BN%  !//�2B�,4*O12

�3 #O4&3!/2B�,4*N O�/3.N/?.%   
  d.c.` '/224%�4%�3&ค//&ค/3/N*AP/�4/ CO12B�,4*N O�/3.N/?.% 
  d.c.a QหOคO4'/@�14N*AP/'O/��3%  O12O�O'ั�ห4N/AP/�Q�O24/N2*!>  
  d.c.b QหOคO4'/@�14O12คO4O%2%O4Q%ค/4-'1/ ,3. O4%N*023-*3%$์ 
  d.c.c �4/�N/.Nห1A/  O12�4/ CO1�/�?�4/!3Q�ค//,์R-N*/O/-ห/A/�4/.B!> 

�4/!3Q�ค//,์!4-O%/'�>&3!>#4�ค1>%>� 
 d.d &/>�4/*.4&41/4�?//%4-3.  �>��//-2O4ค3�  R OO�N 
  d.d._ !//�2B�,4*'/2�4�%/3.#O4�4%   CO1O122N�N2/>-2B�,4*/3.#O4�4%   
  d.d.` 2%3&2%B%�4/'O/��3%O12ค/&คB-P/คห/A/ค/4-N�O&'N/.ห/A/'ั��3. 

#?P23-*3%$์�3&P/คห/A/ค/4-N�O&'N/.�4��4/'/2�/&/4�?*ห/A/�4/#O4�4% 
  d.d.a QหOค/4-/CO O4%/4ห4/  �4/*3�(N/%  //��O413�  �4/#O4�4%  �4/'O/��3%P/ค   

O12�4/-?*0!>�//-2B�,4*#?P ?   
  d.d.b QหOค/4-/CO O4%�4/.042!/์  /N/-//�O&&  O12'/3&'/B�2"4%#?P#O4�4% 

O122>P�O/ 1O/-Q%�4/#O4�4%#?PN/AQ/!N/2B�,4*�>!Q%�4/#O4�4%  O12�4/'O/��3%/B&3!>Nห!BQ%�4%   
  d.d.c �N/.Nห1A/'�-*.4&41  O�OR�&//N#4/4�4/  �4//3�14N&AQ/�!O%  

'/224%2N�!N/�4//3�14#?P�O4N'็%  O12!> !4- CO1!N/N%AP/� 
 d.e &/>�4/*.4&41(CO2C�/4.B  �>��//-2O4ค3�  R OO�N 
  d.e._ !//�2B�,4*/N4��4.  �>!Q�  ค3 �//�'ั�ห4ค/4-N2AP/-"/.�/�

(CO2C�/4.B  O12QหO�4/�N/.Nห1A/ห/A//3�14N&AQ/�!O%  !4-O%/'�>&3!>#4�ค1>%>� 
  d.e.` �3 �>��//-2N�N2/>-2B�,4*(CO2C�/4.Bห/A/�21/ค/4-N2AP/-O12'O/��3%

'ั�ห42B�,4* 
  d.e.a �N/.Nห1A/*3�%4#3�12#?P�O4N'็%Q%�4/ CO12B�,4*!%N/��/�(CO2C�/4.B

O12ค//&ค/3/ 
  d.e.b '/224%�3 �4/Oห1N�'/2P.�%์!N4� N  #4�2B�,4*Q%�B-�%QหO�3&

(CO2C�/4.B 
 d.f &/>�4/*.4&41ค//&ค/3/  �>��//-2O4ค3�  R OO�N   
  d.f._ '/2.B�!์Q�O�/2&/%�4/*.4&41N*AP//4�O(%  '�>&3!>�4/*.4&41   

N%O%�4/-?2N/%/N/-�/�ค//&ค/3/   
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  d.f.` QหOค/4-/COค//&ค/3/Q%�4/N)O4/2/3�O12�4/'�>&3!>!3/N-AP/N�> �1BN-/4�4/ 
#?PN'็%'ั�ห4N�*42ห/A/'ั�ห4#?P*&&N/.�/�&Bคค1Q%ค//&ค/3/   

  d.f.a 2%3&2%B%�4/2/O4�Nค/A/�N4.ค//&ค/3/  N*AP/�4/O1�N'1?P.%�O/-C1�N4/24/ 
O12Oห1N�'/2P.�%์#?P2%3&2%B%�4/ CO12B�,4*/%4-3. 

  d.f.b *3�%4/C'O&&�4/Q�Oค//&ค/3/N'็%0C%.์�14�  N*AP/!/&2%/�!N/ 
�4/N'1?P.%O'1��/�ค//&ค/3/#?P-?ค/4-�3&�O/%N*>P--4��@Q%   

  d.f.c N2/>-2/O4�ค/4-N�O-O�O�O�Nค//&ค/3/  ->!>�4/ CO12B�,4*�/�!%N/�  
O12&Bคค1Q%ค//&ค/3/  P .N�*42(CO#?P-?P/ค'/2�O4!3/   

 d.g &/>�4/*.4&41!//�/3�14P/คN&AQ/�!O%O122/O4�N2/>-,C->คBO-�3%P/ค   
�>��//-2O4ค3�  R OO�N 

  d.g._ !//�/3�14P/คN&AQ/�!O%  Q%ห%N/.&/>�4/O12Q%�B-�%!4-O%/'�>&3!>
#4�ค1>%>�  #O4�4//>%>��3.O.�P/ค#?P�3&�O/%O122N�!N/R'.3�(CON�?P./�4� 

  d.g.` QหO&/>�4/,C->คBO-�3%'O/��3%P/ค!4-�1BN-/3.ห/A/0 C�41  !4-#?P
�/2#//�24$4/�2B��O4ห%  

  d.g.a QหO&/>�4/�B�N�>%#?Pห%N/.&/>�4/ห/A/#?P&O4%O122N�!N/ห%N/.&/>�4/ 
#?P-?03�.,4*2C��/N4 

  d.g.b '�-*.4&41  �N/.&//N#4/4�4/  'O/��3%O12ค/&คB-�4/1B�14-
�/�P/ค  ห/A/#O4ห3!"�4/Q%�/�?#?P�O4N'็%  N�N%  �4/N.O&O(1  "/ N1O&  #O4O(1  111  !4-�O/&3�ค3&
2,4�4/*.4&41/N4 O/.�O/�O4�3 O12N�AP/%R�Q%�4/'/2�/&/>�4�?*�4/*.4&41O12�4/( B�ค//,์   
ห/A/!4-#?P2,4�4/*.4&41�O4ห%  

 d._^ &/>�4/*.4&41ค/&คB-'O/��3%P/คN/AQ//3�  �>��//-2O4ค3�  R OO�N   
  d._^._ !//�ค3 �//�Q%/2 3&�4/'O/��3%#B!>.,C->  (Secondary  prevention)   

N*AP/คO%ห4(CO#?P-?ค/4-N2?P.�ห/A/(CO-?'ั�ห42B�,4*P/คR-N!> !N/O12P/ค!> !N/N/AQ//3�  N�N%  �4/!//�ค3 �//� 
P/ค-2N/O�'4�- 1C�  �4/!//�ค3 �//�P/คN-!4&/1>�   

  d._^.` &/>�4/ค1>%>�N1>�&Bห/?P 
  d._^.a �3 /2&&ค/&คB-'O/��3%P/คN&4ห/4%  ค/4- 3%P1ห>!2C�  O12 

P/คN/AQ//3�/AP% N  #?PN'็%'ั�ห4Q%*AQ%#?P 
 d.__ &/>�4/*.4&41#?P&O4%  �>��//-2O4ค3�  R OO�N   
  d.__._ '/224%�4/#O4�4%/N/-�3&O*#.์  *.4&41  O12#?-2B�,4*�/�

P/�*.4&41Nค/A/�N4.ห/A/ห%N/.&/>�4/  /3& - 2N�!N/(CO'N/.O12/3&�13&-4 CO1!N/N%AP/�ห13��O4ห%N4. 
�4�P/�*.4&41 
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  d.__.` �3 �4//2&& CO12B�,4*!4-2>#$>'/2P.�%์  /2&&�4/'/224%�4% 
�4/ CO1(CO'N/.!N/N%AP/�#?P&O4%Q%�B-�%  Q%(CO'N/.ห/A/(COQ�O&/>�4/N�*42�1BN-N�*42P/คQ%�B-�%   
P .N�*42Q%(CO'N/.�1BN-P/คN/AQ//3�   

  d.__.a  CO1/2.2.4/Q%(CO#?P-?,4/2*@P �*>�  (long  term  care)  #?P&O4% 
!4-'ั�ห4ค/4-!O/��4/ O4%2B�,4*  N�N%  �4/ CO1(CO'N/.ห/A/(CO2C�/4.B#?P-?,4/2*@P�*>�  (CO'N/.#?P-?'ั�ห4
N/AP/�O(1O12//2P!-?  �4/&O4&3 O12�3 �4/ค/4-'/  

  d.__.b �4/ CO1(CO'N/.#?P-?/32 B/B'�/�์*>N01!N4� N  Q%�4//3�14  N�N%  /B'�/�์
�4/1O4�R!#4�ห%O4#O/�  (CO'N/.#?P!O/��4/&O4&3  O/.//��>N�%  N'็%!O% 

  d.__.c �N/.Nห1A/)@�#3�12#?P�O4N'็%Q%�4/ CO1(CO'N/.#?P&O4%O�N2-4�>�ค//&ค/3/ 
ห/A/(CO CO1   

  d.__.d '/224%�4/Q�O2>#$>'/2�3%2B�,4*  �3 ห4Oห1N�2%3&2%B%#/3*.4�/
#?P�O4N'็%2O4ห/3&(CO'N/.O12ค//&ค/3/ 

  d.__.e QหO�4/*.4&41(CO'N/./2.2#O4.  (Palliative  Care)  !4-O%/#4�'�>&3!> 
#4�ค1>%>�#?P�O4ห%    

  d.__.f �3 #O4O(%�4/ CO11N/�ห%O4  (Advance  care  plan)  /N/-�3& 
#?-2B�,4*O12(CO'N/.ห/A/ค//&ค/3/   O4N%>%�4/O12ค/&คB-�O4�3&�4/#O4�4%!4-O(%  //-"@� 
�4/'/224%�4%N*AP/'/3&'/B�O(%N-AP/�O4N'็% 

 d._` &/>�4/ CO1O122N�N2/>-2B�,4*�>!�/�&Bคค1Q%�B-�%  �>��//-2O4ค3�  R OO�N   
  d._`._ !//�ค3 �//�'ั�ห42B�,4*�>!�/�&Bคค1Q%�B-�% 
  d._`.`  CO1O12'/224%2N�!N/N*AP/�4/&O4&3 /3�14�4�(CON�?P./�4� 
  d._`.a �3 /2&&O12QหO�4/ CO1!N/N%AP/�Q%�B-�%   
 d._a �4/�O4�3&-4!/�4%/>�4�?*  O12�4/*3�%4คB�,4*�4/*.4&41  �>��//-2O4ค3�   

R OO�N 
  d._a._ �3 /2&&�4/&/>ห4/ค/4-N2?P.�O12'O/��3%/B&3!>�4/�์R-N*@�'/22�ค์2O4ค3� 

#?P/4�-?(1�/2#&!N/ค/4-R-N'1/ ,3.�/�(CO'N/.O12&Bค14�/  N�N%  �4/'O/��3%ค/&คB-�4/!> N�AQ/ 
Q%2"4%*.4&41  �4/'O/��3%ค/4-ค14 Nค1AP/% O4%.4  (Medication  Error)  �4/'O/��3%ค/4-(> *14  
Q%�4//2&B!3/(CO'N/.  �4/'O/��3%�4/*13 !�ห�1O-  N'็%!O% 

  d._a.` !> !4-'/2N->%(1�4/QหO&/>�4/*.4&41!4-!3/�?Q/3 2O4ค3�  �O4�3&  
O12#&#/%�4/#O4�4%!4--4!/�4%/>�4�?*   

  d._a.a �3 �4/ค/4-/CO  0@�14  />�3.  *3�%4%/3!�//-#?PN'็%'/2P.�%์!N/ 
�4/�3 &/>�4/*.4&41  O12�4/*3�%4&/>�4/2B�,4*'�-,C->Q%*AQ%#?P 
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  d._a.b �3 �4//2&&คB�,4*O12 O4N%>%�4/*3�%4คB�,4*�4/*.4&41
/.N4�!N/N%AP/�   

�O/ e ,4/�>�Q%&#&4#N'็%(CO'/224%ค/4-/N/--A/O122%3&2%B%�4/#O4�4%�/�&Bค14�/ 
Q%#?-2ห24�4/>�4�?*   

 e._ ค/&คB-'O/��3%  N)O4/2/3��4/O*/N�/2�4.N�AQ/�4�(CO'N/.#?P23-(32P/คห/A/ 
�1BN-N2?P.�Q%�B-�%2CN2>P�O/ 1O/-Q%�B-�%  O12�4/QหOค/4-/CO'/2�4�% 

 e.` '/2N->%'ั��3.23�ค-�O4ห% 2B�,4*  (Social  Determinants  of  Health)   
Q%*AQ%#?P/3&(> �/& 

 e.a 2%3&2%B%�4/�3 #O4/2&&�O/-C1Q%ห%N/.&/>�4/QหO24-4/"N�O&�O/-C1O12 
2N��O/-C1�4/QหO&/>�4/QหONค/A/�N4.&/>�4/O12ห%N/.�4%#?PN�?P./�O/� 

 e.b �4/'O/��3%ห/A/ค/&คB-P/ค/2&4   �4/2/&2/%P/คQ%�B-�%   
 e.c �4/N)O4/2/3�  O12'/2N->%(1�/2#&2>P�O/ 1O/-  O12�4/�3 �4/-1*>1 

#?P2N�(1!N/2B�,4*�/�'/2�4�%Q%�B-�%   
 e.d �4%Pค/��4/*>N01Q%*AQ%#?P   
�O/ f �//&2-//"%2�/�*.4&41'�-,C->  d   O4%  '/2�/& O/. 
 f._  O4%�4/'�>&3!>�4/*.4&41O12�4/( B�ค//,์  R OO�N 
  f._._ �4/Q�O�/2&/%�4/*.4&41N'็%Nค/AP/�-A/Q%�4/�3 �4/'ั�ห4#4�2B�,4* 

Q%/2 3&&Bคค1  ค//&ค/3/  O12�B-�% 
  f._.` �4/!//�  />%>��3.'ั�ห42B�,4*  �4//3�14P/คN&AQ/�!O%  O12�4/#O4ห3!"�4/ 

!4-#?P2,4�4/*.4&41�O4ห%  
  f._.a �4/2N�N2/>-  ห/A/'O/��3%  ห/A/+A้%+C2B�,4*&Bคค1O!N12�1BN-/3. 

!4-O%/'�>&3!>#4�ค1>%>�   
  f._.b �4//3�14*.4&41(CO'N/.�B�N�>%O12�4/2N�!N/ 
  f._.c �4/ CO1(CO'N/.N/AQ//3�#?P&O4%O12�B-�% 
  f._.d �4/ CO1(CO'N/./2.2#O4.  (Palliative  Care) 
  f._.e �4/N'็%(CO�3 �4/(CO'N/.  (Case  manager)  ห/A/(CO�3 �4//2&&&/>�4/2B�,4* 

2O4ห/3&�4/�3 �4/P/คN/AQ//3�ห/A/ค/4-N�O&'N/.#?P.BN�.4��3&�O/%Q%�B-�% 
  f._.f �4/N2/>-*13�O122%3&2%B%�4/ CO12B�,4*!%N/��/�(CO'N/.O12

ค//&ค/3/   
  f._.g �4/QหOคO4'/@�14  O%2%O4  �?QO%2  P%O-%O4/#?-2ห24�4/>�4�?*   

ห/A/ห%N/.�4%Q%#O/�">P%N*AP/�4/'O/��3%O12�3 �4/�3&'ั�ห42B�,4*Q%*AQ%#?P#?P/3&(> �/& 
  f._._^ �4/*3�%4คB�,4*�4/*.4&41 O/.ห13��4%N�>�'/2�3�1์ 
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  f._.__ �4/#&#/%(113*$์O12�4/Q�O#/3*.4�/N*AP/�4/ CO12B�,4* 
Q%/2 3&'�-,C-> 

  f._._` �4/&/>ห4/Pค/��4/*3�%4O12O�OR�'ั�ห42B�,4*�/�'/2�4�%Q%*AQ%#?P   
 f.`  O4%คB�13�1�2N�>�/>�4�?*  R OO�N   
  f.`._ �4/'/2.B�!์Q�Oค/4-/COO12#3�12#4��4/*.4&41  Q%�4/QหO�4/*.4&41 

Q%ห%N/.'�-,C-> 
  f.`.` �4/"N4.#/ /�ค์ค/4-/CO  '/22&�4/�์QหO�3&(COQ�O&/>�4/  ห/A/#?- 

2ห/>�4�?* 
  f.`.a ค/4-/3&(> �/&Q%�4/*3�%4!%N/�  O12-?#30%ค!>#?P ?!N//>�4�?* 
  f.`.b �4/ CO1P .คO4%@�"@�(CO'N/.O12ค//&ค/3/N'็%0C%.์�14�O12�4/#O4�4% 

N'็%#?-/.N4�2/O4�2//ค์ 
 f.a  O4%,4/2(CO%O4  �4/�3 �4/  O12�4/*3�%4คB�,4*   
  f.a._ �4/%O4#?-O12&/>ห4/#?-2B�,4*  Q%�4///�O&&O12*3�%4คB�,4* 

�4/ CO1(COQ�O&/>�4/ 
  f.a.` �4/ค>   />Nค/42ห์  O12/4�O(%�4/*3�%4คB�,4*ห%N/.&/>�4/2B�,4* 

'�-,C-> 
  f.a.a �4/�O4ห% %P.&4. O4%2B�,4*�/�ห%N/.&/>�4/2B�,4*'�-,C->

/2 3&#O/�">P%/N/-�3&/�ค์�//>�4�?*ห/A/ห%N/.�4%/AP% 
 f.b  O4%/>�4�4/O12�4//>�3. 
  f.b._ �4/N1A/�Q�O�O/-C1O12�3 �4/�O/-C1Q%�4/QหO&/>�4/*.4&41   
  f.b.` �4/N1A/�O12Q�ON#คP%P1.? >�>#31#?P-?'/22>#$>,4*  -?ค/4-'1/ ,3. 

N*AP/�4/QหO2B�,4*  O12�4/2AP/24/Q%�4/'/224%�4/ CO1/.N4�!N/N%AP/�   
  f.b.a �4///�O&&  2/O4�  O12*3�%4%/3!�//-#4��4/*.4&41Q%�4%'/2�O4 
 f.c  O4%23�ค- 
  f.c._ �4/2/O4�Nค/A/�N4.#4�23�ค-Q%�4/2%3&2%B%&/>�4/*.4&41 
  f.c.` �4//CON#N4#3%�O/-C1�N4/24/�4/N'1?P.%O'1�#4�23�ค-  N0/1��>�  

O12�4/N-A/�  N*AP/�4/%O4R'Q�O'/2P.�%์23�ค-  ห/A/2N/%//- 
 f.d  O4%�/>.$//-  �//.4&//�  O12��ห-4. 
  f.d._ �4/.@ -3P%Q%ห13��/>.$//-  �//.4&//�/>�4�?*  ��ห-4./>�4�?*  

O12��ห-4.#?PN�?P./�O/� 
  f.d.` �4/!3 2>%Q�N�>��/>.$//-O12 O4N%>%�4/R O/.N4�Nห-422-  Q%2"4%�4/�์ 

#?P-?ค/4-�3 O.O�#4��/>.$//-O12��ห-4.#?PR-N�3&�O/% 
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  f.d.a ค/4-Nค4/*  !/2ห%3�Q%คB�คN4�/�!%N/�O12(CO/AP%  P .Nค4/* 
Q%คB�คN4  ค/4-N�AP/  O1203� >N0/?�/�ค/4-N'็%-%B1.์ 

�O/ g N*AP/QหO�4/&/>�4/2B�,4*'�-,C->  �O4�!O%-?คB�,4*  -?ค/4-'1/ ,3.!N/'/2�4�% 
(CO/3&&/>�4/O12(COQหO&/>�4/  ห%N/.&/>�4/ห/A/2"4%*.4&41'�-,C->  !O/��3 QหO-?/3!/4�O413�*.4&41
/>�4�?*  O12#/3*.4�/#?P�O4N'็%/.N4�N*?.�*/!N/�4/QหO&/>�4/  //-#3Q�2%3&2%B%QหO-?�4/*3�%4ค/4-/CO   
#3�12N*AP/.�/2 3&2-//"%2�/�*.4&41'�-,C->  O12&Bค14�/Q%ห%N/.�4%/.N4�!N/N%AP/� 

 

'/2�40  �  /3%#?P  _b  *00�>�4.%  *.0.  `cdf 
//�042!/4�4/.์2B�>!/4  Nห1A/�/-/N1>0 

%4.�2,4�4/*.4&41 
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